apCTBEHHbI KoMuUTeT Pecny balikoprtocTaH
Mo TOProsJe W 3awuTe npas nNoTpebutenen

NAMATKA NMOTPEBUTEJTHO

NPABA NOTPEBUTEAS NPU
OBHAPY)XEHUU HEAOCTATKOB
BbINOAHEHHOM PABOTDI
(OKA3AHHOW YCAYT M)

Ecnn o6HapyxeH HeaoCTaTOK BbINONHEHHOW paboTbl (0Ka3aHHOIA
ycnyru), notpebutenn Bnpase noTpe6oBaTb:

) 6e3B0O3ME3AHOI0 YCTPAHEHNA HEL0CTATKOB PaboThl (YCnyru);
) YMeHbLUEHNSA LieHbl paboThl (ycnyru);
) 6e3B0O3ME3QHOT0 M3rOTOBNEHWUA APYroil Bewm W3 OAHOPOLHOrO

MaTepuana Takoro e Kayectsa U noBTOPHOTO BbIMOSHEHUS PAGOTbI.
Mpn 3TOM paHee nepefaHHas BeLLb BO3BPALLAETCSA UCNONHUTEN!O;

) BO3MELLEHNSI MOHECEHHbIX PACXOAO0B MO YCTPAHEHWO HefoCTaTKoB
paboThl (YCryru) CBOMMM CUNAMI UMM TPETbUMU IULIAMMU;

) 0TKa3arbCs OT UCMONHEHNA LOroBOpa U NoTPe60oBaTh NOSHOr0 BO3MELLEHMS YObITKOB, CIIN:
- BYCTAHOBJ/IEHHbIN JOrOBOPOM CPOK HEA0CTATKM PaboThl (YCNYrn) He yCTPAHeHbl UCTOSTHUTESEM,;

- 06Hapy)KeHbI CyLlleCTBEHHbIE HEOOCTATKN paGOTbI (ycnyrm) WU UHbIE CYLLECTBEHHble OTCTYNNEHWUs OT YC/I0BUN
jorosopa.

MoTpe6uTenb BNpase NOTPe60OBATL TaKXKe NONHOI0 BO3SMELLEHMS YObITKOB, MPUHNHEHHbLIX MY B CBA3M C HEJOCTaTKaMi
BbIMOJSTHEHHO paboTbI (yCnyru).

BAXKHO 3HATb!

1. Tpe6oBaHus, CBA3aHHbIE C HEOCTAaTKaMK paboTbl (ycnyru), npeAbLABNAOTCS:

v/ BTEYEHNE rapaHTUIAHOr 0 CPOKa;

v/ BNpeAenax AByX JIET CO HA NPUHATMSA paboTbl (YCIYrit), eCIv rapaHTUIAHbIA CPOK HE YCTaHOBEH;
v/ BTEYEHWe NATU NIET B OTHOLLEHWUW HEJ0CTATKOB B CTPOEHWU U UHOM HEIBUXMOM UMYLLECTBE;

v/ B TEYEHME CpoKa CnyXObl CO [LHA NPUHATUA pedynbTata paboTtbl (ycnyru) notpeéutenem (nNpu BbISBIEHWUN
CYLLLECTBEHHbIX HEI0CTATKOB);

v B TeYeHue AecATW NIeT, eclin CPOK CNyXObl He YCTAHOBNEH, CO AHA MPUHATUA pe3ynbTata paboTbl (ycnyru)
noTpeéuTenem (Npm BbISBIIEHWN CYLLECTBEHHbIX HEJOCTATKOB).

2.Wcnonxutenn 0TBEYAET 3a HEAOCTATKKU paboTbl (ycnyru):

v/ Ha KOTOPYIO He YCTAHOBNEH rapaHTUiAHbIN CPOK, 8CN NOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIM 10 €6 MPUHATUS UM
WMN O NPUYNHAM, BO3HWUKLLIWM 10 9TOT0 MOMEHTa (MPOU3BOACTBEHHbIN HEA0CTATOK);

v/ Ha KOTOPYIO YCTaHOB/EH rapaHTUMHbIA CPOK, ECNU UCMIONHUTEND HE AOKAXKET, YTO OHU BOSHUKMN NOCIE NPUHATUSA
pa6oThl (ycnyru) noTpebuTtenem BCneLCTBME HAPYLLEHUS UM MPABWST UCMNONb30BAHNUA Pe3ysibTata padoTsl (Yenyru),
LeNCTBUIA TPETbUX JINL, MU HEMPEOLONIUMOiA CUSibl (MPUOOPETEHHbI HEL0CTATOK).




CPOKM Y10BJIETBOPEHWA OTAENbHbIX TPEGOBAHNIA MOTPEBUTENS

Tpe6oBaHus Cpokm [NonoXeHne 3aKoHa

Bo3sBpar LeHexHbIX CPeacTB 3a paboTy (ycnyry) 10 nHel ¢ MOMeHTa n. 1 cr. 31 3aKkoHa o 3awuTe
npeabaBeHns npas noTpeouTesnen

YMeHbLUEeHNe LieHbl paboThl (ycnyru) 10 gHel ¢ MOMeHTa n. 1 ct. 31 3akoHa o 3awuTe
npeabaBeHns npas noTpebuTesnen

BoamelLeHme pacxoaoB no YCTPaHEHW0 HEA0CTATKOB 10 nHel ¢ MOMeHTa n. 1 c¢1. 31 3aKoHa o 3auTe
paboTbl (yCryru) CBOMMIU CUNAMI UK TPETBUMU NNLLAMM npeabsaBieHuns npas noTpebuTenen

be3B03me3HOe U3rOTOBNEHME LPYro BeLm 13 B CPOK, YCTAHOB/EHHbII] n. 2 c1. 31 3aKoHa 0 3awuTe
OAHOPOJHOr0 MaTepuasna Takoro »e Ka4ecTsa uUnu Ans CpO4HOro Aorosopa npas notpeéuTesne

MOBTOPHOE BbIMOSIHEHWUE PaBbOThI B 60K, NIDEYCMOTREHRBI

nepBoHavanbHbIM AOr0BOPOM

3a HapylleHne yKasaHHbIX CPOKOB MOTPEOUTENO BbINNaYnBaeTCA HeyCTOMKa (neHs) B pa3mepe 3 % LeHbl paboTbl
(ycnyru) 3a Kaxbli NPOCPOYEHHbIN JeHb (4ac, eCiM CPOK ONpeaeneH B Yacax).
Cymma B3bICKaHHO NOTPe6uUTeNIeM HeYCTOMKM (NEHN) He MOXKET NPEBbILLATb LieHY OTAeSIbHOr0 Braa paboTsl (YCnyru)
UM 06LLYIO LIeHY 3aKasa, ecnu LieHa OTAeSIbHOr0 Bua paboThbl (YCNyru) He onpesesieHa Lorosopom.

BHumanue!
lMoTpebuTesnib BNpase 0TKa3aThCA OT UCMOJTHEHNS LOr0BOPA 0 BbIMOSIHEHUN paboT (0Ka3aHMUM yCNyr) B J1000€e BPeMSA npu
YCJI0BWM ONNAThl UCMNOSTHUTENHO (DAKTUYECKM NOHECEHHbIX UM PACX0A0B, CBA3AHHLIX C MCMOIHEHNEM 0053aTesIbCTB N0
[0roBopy.

AJITOPUTM QENCTBWUIA NOTPEBUTENS

ToBap HeHaanexallero KayecTea

rapaHTUIHbIA CPOK YCTAHOBNEH

Ja
HET  / o
l rﬂa— rapaHTUiiHbIA CPOK NCTEK
HET
NOTPE6UTENb [OKA3aN, Y4TO HEJOCTATKM v

paboTbl (YCNyri) BO3HUKNN O ee NPUHATUA

- HEJOCTATKN HE YCTPAHEHbI NCTTOJTHUTENEM
nnn no npnu4nHam, BOSHMKLLUUM [0 3TOro

=/1da> B YCTAHOBJIEHHbIN JOrOBOPOM CPOK;

MOMEHTa - CYLLLECTBEHHbIIA HeJ0CTaTOK
Het HeT jia
\4
0TKA3 B yCTpPaHeHue He):I,OCTa'[KOB, YMEHbLLEHWE LieHbl,
V0BRETBOPEHMM 13rOTOBJIEHNE APYrOW BeLW, BO3MELLeHMe 0TKa3 oT
Tpe6oBaHUs PacxofoB Mo yCTPaHeHMO He0CTaTKOB CBOMMM [I0roBoOpa

Cunamu unn TpeTbumn nuiammn

And nony4eHns KOHCYNbTALUN N COCTABNEHUA NPOEKTA JI0CYAEGHOMN NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCS B FOCYJAPCTBEHHBIN KOMUTET PECMYBJIUKIA bALLKOPTOCTAH
M0 TOProOBNE W 3ALUUTE NPAB NOTPEBUTENEN M0 AIPECY

@ | 450008, r. Ydha, yn. Ltopynbl, 13, kabuxet 703 ¢ 9.00 go 18.00 yacos no byaHaAMm, ;
& 8(347) 218-09-78 renedon «ropsueii nusmu» nepepsis ¢ 13.00 go 14.00 yacos Yeha - 2019
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